
Some Brita Jugs are fitted with a restriction valve that 
prevents water flowing into the hopper unless a genuine Brita 
cartridge is fitted.

THE PROBLEM

Hold the  White Cap with the FLAT Lip UPWARDS [with a V cut-out on the 
up] (fig.1).  Note the square shaped (fig.2) “guide” that aligns with the “V”.

YOUR JUG IS NOW READY FOR USE

NOTE THIS IN A “ONCE ONLY” OPERATION AND CARTRIDGES 
WILL WORK SEAMLESSLY GOING FORWARD. Note - If  you wantto revert back 

to genuine Brita cartridges at any time - you will need to remove the white
cap

VERY IMPORTANT
Why has this part been 
included in this pack?

Push the   White Cap into the jug valve by lining up the V with the square 
shaped Keyway in the base of the jug.  See photos below.

HOW TO FIT THE WHITE CAP

Before

After

fig.1

fig.2
If your jug is fitted with a restriction valve [only some jugs 
have these] proceed as below. The restriction valve is 
visible in the base of the hopper.

If you are unsure if your jug has this valve - try a white cap
cartridge in the jug. If the water flows freely then fine - 
otherwise fit the white cap.

THE SOLUTION

Empty your jug of water - Remove the hopper then remove
the old cartridge.
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